
10%

23%

2%
65%

knew where to find or start looking for SCPs         OR who to ask to locate them

Panel 5. Usefulness and quality of SCPs
Rating of usefulness and quality/accuracy of SCPs

Panel 2. SCP awareness
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Results

Raising awareness of the value of SCPs will increase their use to ensure consistent and accurate 

communications about pharmaceutical products beyond global medical communications

TAKE-HOME 

MESSAGE

67% (n = 31) knew they were updated regularly

Of 46 respondents aware of SCPs,

3%
(1/40)

5%
(2/40)

8%
(3/40)

33%
(13/40)

43%
(17/40)

10%
(4/40)

Usefulness 

Don’t know 51 2 3 4

Neurology

50%

Oncology

56% 45%

Rare

disease

Preferred not to answer, 3%. ‘Other’ included clinical, clinical development, clinical operations GMA, 

development, device, discovery, general management, global patient safety, pharmaceutical 

development, pharmacovigilance, quality, R&D, and safety. 
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Educational
materials

Congress
materials

Publications
planning and
development

61%
Western Europe 

16%
North America 

Central/South America, 3%; China, 3%; Australasia, 2%; Russia, 1%; Prefer not to answer, 2%.

Panel 1. Demographics Panel 3. SCP updates and use

Panel 4. Sharing SCPs

Type of role

Heard of SCPs

55%
Had not heard 

of SCPs

5%
Didn’t 

know

40%
Had heard 

of SCPs

SCP update frequency

More than 
once per year

Annually

Other

Don’t know

N
u
m

b
e
r 

o
f 

re
s
p
o
n
d
e
n
ts

Alternative responses: press release, n = 3; promotional materials, n = 2; satellite symposia, 

n = 6; other, n = 10; don’t know, n = 4.

SCP use and perceptions of how often SCPs are updatedGeographical location

Employment longevity

Therapy area

Primary function

Uses of information from SCPs

12%
Central/Eastern 

Europe

46%
52%

2%

Global

Local

Prefer not to answer

N = 115

6%

Consumer 

healthcare

4%

Other

Respondents could choose more than one therapy area. ‘Other’ included admin, aesthetic, 

endocrinology, global investigations, and no specific therapy area. 

Other

20%

Commercial

7%60%

PreclinicalMedical Regulatory

2%9%

N = 115

N = 115

N = 115

N = 115

1 2 3 4

5 6 7 8

9 10 11 12

13 14 15 15+

≤ 1 year, 8%

> 1–2 years, 5%

> 2–5 years, 17%

> 5–10 years, 20%

> 10–15 years, 14%

≥ 15 years, 37%

N = 115 Used SCPs previously

53% 
Had not used 

them before

12% 
Didn’t 

know

35%
Had used 

them before

Among 69 respondents in a primary medical 

function, 52% had used SCPs

N = 115

In total, 46 respondents who were aware 

of SCPs continued with the survey

Of 46 respondents aware of SCPs,

aTotal number of global and local employees was 45; one of the 46 respondents did not indicate their type of role.

Global employees
(n = 18/23a)

Local employees
(n = 20/22a)

78% 91%
(n = 39)

85%

n = 46

61% (n = 28) reported regular or occasional usea

n = 40n = 46

aA further nine respondents reported previous use, but that they had not used SCPs for a long time.
bTotal participants who indicated that they used SCPs regularly or occasionally, had used SCPs but not for a long time, or didn’t know.

Irrespective of SCP awareness, 40 respondents in total reported 

some level of previous use of or didn’t know if they had used SCPsb

Yes

35%
(n = 14)

No

35%
(n = 14)

Not applicable

28%
(n = 11)

Sharing SCPs with an agency or agencies n = 40 n = 40

Very usefulNot useful

High quality/

very accurate

Low quality/

not very accurate

Of two ‘other’ responses, one reported that SCPs were shared via email link and attachment and by SharePoint, and the second reported that SCPs 

were usually shared by email attachment, noting that access to the SharePoint was limited.

Method of sharing SCPs within teams n = 40

Email link

23%
(n = 12)

Email attachment

17%
(n = 9)

SharePoint

19%
(n = 10)

Don’t know

15%
(n = 8)

Other

25%
(n = 13)

How respondents were first made aware of SCPs n = 52a

aTotal participants who had answered ‘Yes’ or ‘I don’t know’ to the question of whether they had heard of SCPs (see Panel 2).

‘Other’ included, via the GMPC team, meetings, a tutorial, their manager, a GMA asset team member, and the current survey, and through having helped develop/update the SCPs.

Email link

10%
(n = 4)

Email attachment

15%
(n = 6)

SharePoint

50%
(n = 20)

Not shared 

10%
(n = 4)

Don’t know

10%
(n = 4)

Other, 5% (n = 2)

Don’t know, 2% (n = 1)

3%
(1/40)

13%
(5/40)

28%
(11/40)43%

(17/40)

15%
(6/40)

Quality/

accuracy

Top 3

Familiarity with where to find SCPs n = 46

• Scientific communication platforms (SCPs) are internal strategic documents that 

provide a foundation for consistent and accurate communications with external 

audiences around the disease state and pharmaceutical product or portfolio.

• Given that their development requires significant investment of budget and time, 

our aim was to understand SCP perception and use within an organization.

• An 18-item, online survey was developed to gather insights into Ipsen employees’ 

awareness and use of SCPs.

• The survey was emailed to over 900 recipients across medical, commercial, market 

access, and R&D and was active during the period 1–18 November 2021.

• In total, 115 Ipsen employees responded to the survey (Panel 1).

– Sixty-nine respondents (60%) were in a medical role.

– Sixty respondents (52%) were local affiliate employees.

• Overall, 46 respondents (40%) were aware of SCPs (Panel 2).

• Among those in a medical role, 52% (n = 36/69) were aware of SCPs (Panel 2).

• More respondents in a global role (n = 23/53 [43%]) were aware of SCPs than those 

in a local role (n = 22/60 [37%]). 

• Of respondents who were aware of SCPs, most (n = 39/46 [85%]) knew where to 

find or start looking for SCPs or who to ask to locate them (Panel 2).

– This finding was consistent for global (n = 18/23 [78%]) and local employees 

(n = 20/22 [91%]) (Panel 2).

– Nearly two-thirds were aware that SCPs were updated regularly

(n = 31/46 [67%]), irrespective of whether they were involved (Panel 3).

– Similarly, most (n = 28/46 [61%]) reported regular or occasional SCP usage (Panel 3).

• Among 40 respondents who had used SCPs, 35% had shared them externally 

(agency or agencies), and most internal sharing was via SharePoint (Panel 4).

– The most frequent uses of information from SCPs were for educational materials 

(n = 23 [58%]), congress materials (n = 14 [35%]), and publications planning and 

development (n = 12 [30%]) (Panel 3). 

– In total, 30 (75%) and 28 (70%) respondents highly rated the usefulness and 

quality/accuracy of SCPs, respectively (Panel 5). 

• Awareness of SCPs was more common among employees in a global (than a local) 

role and among those working in a medical function (than others).

• Our findings highlight the need for frequent communication and/or education about 

SCPs to cross-functional and local colleagues to increase their uptake 

and engagement.

For further information, please send your 

question(s) to elise.blankenship@ipsen.com

Copies of this eposter are for personal use only and may not be reproduced 

without written permission from the authors.
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